
The Emergency Telephone System Board of Iroquois County reserves the right to waive any technicalities and 
to reject any or all bids or any part or parts thereof. 
 

  

Notice of Inviting Bids 
 Public notice is hereby given that the Emergency Telephone System Board of Iroquois 
County, Illinois is seeking bids on the installation of an i3 NG9-1-1 Call Handling system that is 
compliant with the AT&T ESINet State of Illinois contract. Bids must include all applicable 
equipment, labor, software, maintenance and training.  
 
Eric L. Raymond, ETS Director can be contacted by Cell 815-651-4381 or 
eraymond@co.iroquois.il.us 
 
Sealed bids will be received in the office of the County Clerk until 4:00 P.M. on Tuesday, January 
4, 2022 and must be submitted on the bid form available at the Iroquois County Clerk’s Office. 
Additional documentation may be submitted. 
 
Bids will be opened at the ETSB regular scheduled meeting: 
Wednesday, January 5, 2022 at 5:00 P.M.  
Located at: 
Clifford Bury Administrative Center 
1001 EAST GRANT STREET  
WATSEKA, IL 60970  
 
Specifications and information: 

 NENA i3, NG9-1-1 compliant Call Handling 
system 

o A minimum guarantee of at least 5 
years compliance.  

 MUST be compliant with the State of 
Illinois AT&T ESINet contract which is 
presently valid for 10 years. 

 All applicable hardware including but not 
limited to server, server rack, server rack 
will need to allow for 10 contiguous units 
for AT&T ESINet hardware, switch(es), 
cabling, computers & Monitors for each 
station, ability to connect with existing 
headset hardware.  

o Server, and other PC hardware 
should be an “off the shelf” 
standard with minimal to no 
proprietary equipment unless 
warrantied and/or covered under 
the support and maintenance 
agreement. 

 All software compatible with at minimum 
windows 10 and the ability to be 
compatible with later windows operating 

system versions as they are released by 
Microsoft, and prior to the sunset of the 
oldest supported version of Microsoft 
Windows® by Microsoft. 

 24/7/365 product support and 
maintenance  

o Minimum of 1 year renewable 
annually. 

 Phone Provider: AT&T 
 911 trunks: 4 
 Admin Lines: 20 
 Call recorder: Nelson systems – Eventide 

o Currently Analog can be 
transitioned to IP 

 Call Taking Positions: 4 
             2 seats occupied 24/7 2 seats dark 
 Iroquois County Population: 28,000 
 Total Square miles: 1,120 
 911 calls average received annually: 12,000 
 Admin Calls average received annually: 

46,000 
 Bids shall remain valid until September 30, 

2022 

IROQUOIS COUNTY 911 
EMERGENCY TELEPHONE SYSTEM BOARD 
 
1001 EAST GRANT ST, WATSEKA, IL    60970      TEL:815-432-6956     FAX: 815-432-2230 

 



EMERGENCY TELEPHONE SYSTEM BOARD OF IROQUOIS COUNTY, ILLINOIS
i3 NG9-1-1 Compliant Call Handling System

BID SHEET

ITEM QUANTITY DESCRIPTION BID AMOUNT

Labor

Subcontractor

Other

TOTAL BID

Sealed quotes are due, Tuesday, January 4, 2022 by 4:00 P.M.

Equipment 
& 
Software


